
Dear Head Teachers 
 
As you well know all parts of the public sector are under increasing 
pressure and we need to avoid unintentionally putting unnecessary 
pressure on the NHS and vice versa for education colleagues. 
 
Several schools are asking ‘Wherever possible, pupils who are absent 
due to illness should have medical evidence to provide to the 
educational welfare officer’. This directly conflicts with the NHS advice 
that neither children nor adults should be using the GP practices or A/E 
for minor self-limiting illnesses.  
 
We have increasing evidence of parents, who know that their child has a 
minor self-limiting illness and who have appropriately kept their child off 
school, contacting GP practices simply to get such evidence, where they 
would b advised that such contact is medically unnecessary. 
 
 In addition many appointments are now by telephone and such illnesses 
should not need a prescription, consequently the only way for such 
evidence to be provided would be by private letter, for which a charge 
would be made. This clearly puts parents in an unfortunate position.  
 
This whole process clearly needs revisiting; individuals should only 
contact the NHS when they are concerned about their own or their 
children’s health. We all understand there may, in specific 
circumstances, be a need for such information, however it should be on 
an exceptional basis in line with recent national guidance.  
https://assets.publishing.service.gov.uk/government/uploads/system/uplo

ads/attachment_data/file/739764/Guidance_on_school_attendance_Sept_

2018.pdf 

  
 
For clarification the current NHS guidance for parents is below.  
 
With Many Thanks for your assistance in this issue 
 
Yours Sincerely 
 
 

Dr Alistair Blair  

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/739764/Guidance_on_school_attendance_Sept_2018.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/739764/Guidance_on_school_attendance_Sept_2018.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/739764/Guidance_on_school_attendance_Sept_2018.pdf


Is my child too ill for 

school? 
It can be tricky deciding whether or not to keep your child off school, nursery or 
playgroup when they're unwell. 

But there are government guidelines for schools and nurseries that say when children should 
be kept off school and when they shouldn't.  

If you do keep your child at home, it's important to phone the school or nursery on the first 
day. Let them know that they won't be in and give them the reason. 

If your child is well enough to go to school but has an infection that could be passed on, such 
as a cold sore or head lice, let their teacher know. 

Chickenpox 

If your child has chickenpox, keep them off school until all the spots have crusted over. 

This is usually about 5 days after the spots first appeared. 

Cold sores 

There's no need to keep your child off school if they have a cold sore.  

Encourage them not to touch the blister or kiss anyone while they have the cold sore, or to 
share things like cups and towels. 

Conjunctivitis 

You don't need to keep your child away from school if they have conjunctivitis.  

Do get advice from your pharmacist. Encourage your child not to rub their eyes and to wash 
their hands regularly. 

Coughs and colds 

It's fine to send your child to school with a minor cough or cold. But if they have a fever, keep 
them off school until the fever goes. 

Encourage your child to throw away any used tissues and to wash their hands regularly.  

https://www.gov.uk/government/publications/health-protection-in-schools-and-other-childcare-facilities/chapter-9-managing-specific-infectious-diseases
https://www.nhs.uk/conditions/chickenpox/
https://www.nhs.uk/conditions/cold-sores/
https://www.nhs.uk/conditions/conjunctivitis/
https://www.nhs.uk/conditions/cough/
https://www.nhs.uk/conditions/common-cold/


Ear infection 

If your child has an ear infection and a fever or severe earache, keep them off school until 
they're feeling better or their fever goes away. 

Fever 

If your child has a fever, keep them off school until the fever goes away.  

Hand, foot and mouth disease 

If your child has hand, foot and mouth disease but seems well enough to go to school, there's 
no need to keep them off.  

Encourage your child to throw away any used tissues straight away and to wash their hands 
regularly. 

Head lice and nits 

There's no need to keep your child off school if they have head lice.  

See how to get rid of them. 

Impetigo 

If your child has impetigo, they'll need antibiotic treatment from the GP. 

Keep them off school until all the sores have crusted over and healed, or for 48 hours after 
they start antibiotic treatment. 

Encourage your child to wash their hands regularly and not to share towels, cups and so on 
with other children at school. 

Ringworm 

If your child has ringworm, see your pharmacist unless it's on their scalp, in which case you 
should see the GP.  

It's fine for your child to go to school once they have started treatment. 

Scarlet fever 

If your child has scarlet fever, they'll need treatment with antibiotics from the GP. Otherwise 
they'll be infectious for 2 to 3 weeks. Your child can go back to school 24 hours after starting 
antibiotics. 

https://www.nhs.uk/conditions/ear-infections/
https://www.nhs.uk/conditions/fever-in-children/
https://www.nhs.uk/conditions/hand-foot-mouth-disease/
https://www.nhs.uk/conditions/head-lice-and-nits/
https://www.nhs.uk/conditions/impetigo/
https://www.nhs.uk/conditions/ringworm/
https://www.nhs.uk/conditions/scarlet-fever/


Slapped cheek syndrome (fifth disease) 

You don't need to keep your child off school if they have slapped cheek syndrome because 
once the rash appears, they're no longer infectious.  

If you suspect your child has slapped cheek syndrome, take them to the GP and let their 
school know if they're diagnosed with it.  

Sore throat 

You can still send your child to school if they have a sore throat. But if they also have a fever, 
they should stay at home until it goes away.  

Threadworms 

You don't need to keep your child off school if they have threadworms.  

Speak to your pharmacist, who can recommend a treatment.  

Vomiting and diarrhoea 

Children with diarrhoea or vomiting should stay away from school for 2 days after their 
symptoms have gone.  
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